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ABSTRACT 
 
Reviews of impact evaluations of community-based health workers and peer support groups 
highlight the considerable variability in the effectiveness of such support in improving antiretroviral 
treatment (ART) outcomes. Evidence indicates that community-based support interventions 
targeting patients known to be at risk will probably display better results than generic interventions 
aimed at the entire population of people living with HIV. It is however difficult to identify these at-risk 
populations, rendering knowledge on the characteristics of patients groups who are in need of 
community-based support a clear research priority. The current study aims to address the 
knowledge gap by exploring the predictors of the willingness to (1) receive the support from a 
community-based health worker or (2) to participate in a support group in public sector ART 
programme of the Free State Province of South Africa. Based on the Individual-Family-Community 
framework for HIV research, the study employs a comprehensive approach by not only testing 
classical individual-level but also family-level predictors of the willingness to receive community-
based support. In addition to individual-level predictors – such as age, health status and coping 
styles – our analysis demonstrated the importance of family characteristics. The results indicated 
that discrepancies in the family’s changeability level were an important predictor of the demand for 
community-based support services. Conversely, the findings indicated that patients living in a family 
more flexible than deemed ideal are more likely to require the support of a community health 
worker. The current study expands theory by indicating the need to acknowledge all social 
ecological levels in the study of chronic HIV care. The detection of both individual level and family 
level determinants of the expressed need for community-based support can inform health policy to 
devise strategies to target scarce resources to those vulnerable patients who report the greatest 
need for this support. In this way, the study results are a first step in an attempt to move away from 
generic, broad based community-based interventions towards community support that is tailored to 
the patient needs at both the individual and family level. 
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