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From Office of the Director 

Dear postgraduate student 
 
We trust that our newly registered postgraduate students are adjusting well to the challenges of postgraduate 
education.  There are many reasons why postgraduate studies are considered to be challenging. Intellectually, 
the demands of postgraduate work force students to raise their levels of thinking to higher conceptual levels.  
Furthermore, many students find the lack of structure, especially in the early stages of their research, 
overwhelming. Socially, postgraduate studies can feel isolating, taking up time that you would prefer to spend 
with family and friends, especially if you are studying part-time. 
 
The support and guidance of research supervisors provide essential resources, helping postgraduate students to 
navigate through the obstacles of the postgraduate journey. The supervisor fulfils many roles. One of which is 
to provide critical feedback on the written work of students. Critical feedback plays a crucial role improving the 
quality of our written work, even though all of us find it difficult to deal with it. In this newsletter we explore 
ways to elicit more specific feedback from your supervisor and how to deal with critical feedback. 
 
We endeavour to expand and improve our services to all our postgraduate students. On Saturday, 24 May, we 
will host our first research training day for off-campus, working students who cannot attend these workshops 
during the week. The presentations will also be recorded and made available on the postgraduate school’s 
website.  
 
The newly established statistical consultation unit will also provide much needed guidance and assistance to 
students regarding the planning of research projects, data gathering and statistical analysis of data. Read more 
on page 4 about this valuable service that will be available to registered students free of charge. Our 
Postgraduate Student Council and the Kovsie Gaming League provide opportunities for social interaction and 
networking for residential postgraduate students. In addition, the Postgraduate Social Media sites are up and 
running. We wish you a fulfilling, pleasant academic experience during April.  
 
Warm regards 
 
Henriette van den Berg  
Ps. All students must make sure that they are registered for 2014. Failure to register will mean that you have to 

reapply for admission to continue with your studies. All students who intend to submit their theses/dissertations 

on 2 July, to qualify for the December 2014 graduation, must submit the Notice of Submission form (with their 

supervisor’s signature), to the contact person indicated on the form. The deadline was 2 April, but ask 

permission to submit by 15 April if you have missed the earlier deadline.  
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 Dealing with feedback from 
your supervisor 

 
How to make the most of feedback from your 
supervisor 
Feedback is not an end in itself, but a tool for 
advancing the more important goal of learning, 
which is a process of communication between 
student and supervisor. Feedback helps you 
identify your strengths and weaknesses, focus 
on any problem areas, and devise strategies to 
improve your performance.  
 

 Be prepared for each meeting, and have 
particular issues you want to discuss and 
questions to ask 

 Know what you want – when you hand in 
written work, it can be helpful to specify 
beforehand at what level you’re seeking 
feedback. If you want feedback on specific 
areas, e.g. general structure, writing style, 
the general flow of ideas, the quality of 
your evidence – this will help your 
supervisor to give more specific feedback 

 Seek informal feedback from as many 
sources as possible – you could ask other 
students, or other academics (though it is 
best to mention this to your supervisor in 
advance) 

 You will focus on different issues at 
different stages of your degree. For 
example, in the early stages there will be 
an emphasis on ideas, and during the 
middle you will consider the results you are 
getting, what they mean and how to 

analyse them. At this stage you may find 
that some things are not working and you 
will need to discuss how to overcome these 
obstacles.  

 Feedback on your written work is vital – 
while discussions are important, it is on the 
quality of your written work that your 
supervisor can fully judge the quality and 
progress of your research 

 Write down a brief summary of any formal 
supervision meetings as soon as possible 
after they occur.  

 It can be helpful to email this back to your 
supervisor, so they can highlight any 
miscommunications, and this also provides 
a log of your progress (which is particularly 
useful if there are any disagreements later 
on). 

 
Dealing with critical feedback 
Feedback from your supervisor will not always 
be positive, and being able to deal with critical 
feedback is an important part of the 
postgraduate process. 
 

 Critical feedback is a way of improving your 
work, and a means of the supervisor 
sharing their expertise about the topic 

 Remember that criticism is based on your 
work, rather than you as an individual. Try 
to consider critical feedback in a calm and 
reasoned, rather than emotional way. Do 
not take the feedback personal.  

 Disagreement is part of academia – in 
future your arguments may be criticized by 

other academics, so being able to deal with 
criticism from your supervisor, who should 
be broadly ‘on your side’, is good practice 
for being able to defend your work later on. 

 Although you should consider all feedback, 
this does not mean you have to suspend 
your judgment and blindly follow it.  

 It may be helpful to consider questions 
such as: Am I sure I understand what the 
reader is getting at? Do I think the reader 
has understood the points I was making? 
Do I agree with the feedback? To what 
extent do I want to follow it? Why did I do 
it in the way I did it in the first place? Is it 
consistent? 

 
How to make general feedback more specific 
Sometimes you may want feedback from your 
supervisor to be more specific than it currently 
is, and communication is the key to achieving 
this. 
 

 Asking more specific questions should 
result in more specific feedback e.g. ‘Do 
you think the discussion of X fits better in 
section A or B?’, rather than ‘Would you 
look at my writing?’.  

 In general, asking questions which are 
relevant to the type of feedback you are 
seeking should help to elicit appropriate 
feedback, e.g. ‘Don’t bother at this stage 
with the sentence structure, but tell me if 
the argument is logical and convincing’. 
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Postgraduate School Social Networking 

 

You can keep in touch with the 
Postgraduate School by following us on 
Facebook and adding us on LinkedIn. We 
post updates on our courses and activities, 
as well as links to general advice and info 
about postgraduate study that we hope 
you find useful: 
 
Facebook:  
https://www.facebook.com/ 
postgraduateschoolufs 
 
Linked In: 
http://za.linkedin.com/ 
pub/postgraduate-school- 
ufs/85/202/627 
 

We also have a Youtube page where we 
have posted some video clips from 
previous courses which we have run: 
 
Youtube: 
https://www.youtube.com/ 
channel/UCxV8rEqyn5N2J8MsT9b 
41_g or search for ‘Postgraduate  
School UFS’ on Youtube. 
 

Courses which we have uploaded videos 
from include: 
- Quantitative Methodology (February 2013) 
- Research Paradigms (February 2013) 
- Research Design (September 2013) 
- Questionnaire Design (October 2013)  
- Writing Scientific Articles (November 2013) 
 

WORKSHOPS FOR APRIL 2014 

Date Topic Venue / Presenter / 
Time 

11 Academic Search Rene du Plessis and 
Annamarie du Preez 

14 - 15 Guidelines for writing 
theses and 

dissertations 

Selene Delport 
09h00 – 16h00 

16 Coffee morning for 
postgrads of Economic 
& Management Sc & 
Humanities 

Johannes Brill 19 
10h00 – 11h00 

24 - 25 Microsoft Excel (2010) 
for data analysis 

Mr Fred Mudavanhu 
Lab C 

WORKSHOPS FOR MAY 2014 

6,13 Generic Academic 
Writing Skills for 

Honours students 

Ms Alet Olivier 
Johannes Brill 19 
15h00 – 18h00 

8,15, 
22,29 

Introduction to 
qualitative research 

methodology 

Dr Francois Strydom, 
FGG202, 

13h00 – 16h30 

9 Factor Analysis Dr Petrus Nel 
CR Swart auditorium 

9 Research Ethics Dr Henriette v/d Berg 
CR Swart auditorium 

12 - 14 Qualitative research 
paradigms & Atlas.ti 

software 

Prof Brigitte Smit 
09h00 – 16h30 

19 - 21 Mixed Method 
Research 

Prof Max Berman 
Time and venue to be 

confirmed 

26 - 27 Scientific writing skills 
for academic articles 

Selene Delport 
FGG202 

09h00 – 16h30 

30 Effective search, use 
and evaluation of 

academic databases 

Rene du Plessis and 
Annamarie du Preez 

10h30 – 12h30 
Johannes Brill 19 

As space is limited, it is compulsory to register for all courses. 

Enquiries can be sent to BiyoKC@ufs.ac.za  or contact Khethiwe at 

x3112  

Workshop for off-campus students,  
24th May 

 
We are hosting a series of workshops on 
Saturday 24th May, to make it easier for 
students who live off-campus to attend 
different workshops all in one go. The 
courses will take place between 9.00 and 
15.00, at a venue to be confirmed.  
 
To book a place, contact Naomi Haupt on 
postgraduatersvp@ufs.ac.za. Workshop 
material and video recordings of the day 
will be made available on the PGS website 
from 31st May. 
 
The provisional schedule is as follows: 
9.00: Ensuring Postgraduate success 

9.30: You and your supervisor 

10.30: Writing a successful research 

proposal 

12.30: Writing your literature review 

13.00: Avoiding plagiarism – the devil is 

in the detail 

13.45: Staying connected and motivated 

during your postgraduate journey 

14.30: Questions and discussion 

15.00: Finish 

 

Tea, coffee and a light lunch will be served. 

Should you have any dietary requirements, 

please advise accordingly. 

 

https://www.facebook.com/postgraduateschoolufs
https://www.facebook.com/postgraduateschoolufs
http://za.linkedin.com/pub/postgraduate-school-ufs/85/202/627
http://za.linkedin.com/pub/postgraduate-school-ufs/85/202/627
http://za.linkedin.com/pub/postgraduate-school-ufs/85/202/627
https://www.youtube.com/channel/UCxV8rEqyn5N2J8MsT9b41_g
https://www.youtube.com/channel/UCxV8rEqyn5N2J8MsT9b41_g
https://www.youtube.com/channel/UCxV8rEqyn5N2J8MsT9b41_g
https://www.youtube.com/watch?v=iSkRtYjaqIM&list=PLKEz5Pbi4p3CWU2f21f7WIW-eOgN4_Udp
https://www.youtube.com/watch?v=6yujk97PU-U&list=PLKEz5Pbi4p3Db7laC3vyI6cW1Vl2ESyaB
https://www.youtube.com/watch?v=z0dmopB-lDA&list=PLKEz5Pbi4p3DjrWHnCfdEe8PKUD7bCHSv
https://www.youtube.com/watch?v=uu03jHoVGyI&list=PLKEz5Pbi4p3C4aN_s9poD-zdfhnvOgmF4
https://www.youtube.com/watch?v=eH1CZYxsjsA&list=PLKEz5Pbi4p3By53Q0gclKPeSBTK2HJGK_
mailto:BiyoKC@ufs.ac.za
mailto:postgraduatersvp@ufs.ac.za
http://postgraduate.ufs.ac.za/
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STATISTICAL CONSULTATION UNIT AT UFS 
 
Effective from 1 March 2014, a Statistical 
Consultation Unit (SCU) has been created in 
the Department of Mathematical Statistics 
and Actuarial Science. Prof Robert Schall will 
be heading the unit.  
 
The SCU provides statistical consultation 
services to researchers – namely staff and 
postgraduate students – at the University of 
the Free State (excluding the Faculty of 
Health Sciences, where those services are 
provided by the Department of Biostatistics). 
 
The SCU can make a contribution throughout 
the research process, from the planning of 
the research project, through the analysis of 
research data, up to the publication of the 
findings. On request, the unit will also offer 
short lectures on statistical concepts and 
research methodology to staff and 
postgraduate students.  
 
By assisting with better collection, analysis 
and reporting of research data, the SCU is 
expected to contribute to an increase in the 
quantity and quality of research output at 
the UFS.  
 
Consultation services to postgraduate 
students (Masters and PhD) at the UFS will 
be provided free. 
 
If the research is done for a postgraduate 
degree, the study leader should preferably 
attend the consultation sessions, but at a 

minimum the initial discussion between the 
statistician and the student. In this way, 
clarity and agreement can be obtained 
between all parties about their respective 
responsibilities and contributions to the 
research project, and about the research 
methodology or strategy that will be used.  
 
Postgraduate students should note that it is 
often important to discuss a research project 
with a statistician early in the planning of the 
project. This early involvement not only 
ensures that the data to be collected can be 
analysed, but the statistician can also give 
valuable inputs regarding research design 
and sampling.  
 
The SCU is located within the Department of 
Mathematical Statistics and Actuarial 
Science, in the West Block Building. Contact 
details are as follows: 
 
Prof R Schall,  
Statistical Consultation Unit 
Department of Mathematical Statistics and 
Actuarial Science (IB 75), UFS 
West Block Building, W2,  
e-mail: schallr@ufs.ac.za 
 
For consultation guidelines see 
http://natagri.ufs.ac.za/content.aspx?id=1031    

 
 
 
 
 
 

 
KOVSIE GAMING LEAGUE 

 

 
 
The Kovsie Gaming League (KGL) was 
registered in November 2013, and allows 
UFS students, staff and alumni to play 
online games competitively. Members 
mostly play games as a hobby in their 
spare time to have fun and de-stress, and 
the KGL wishes to promote responsible 
gaming by teaching students to put their 
studies first and to manage their time 
efficiently for both studies and hobbies. 
Popular games include DOTA 2, Battlefield, 
StarCraft 2, FIFA, Call of Duty, and 
Counterstrike. The KGL also intends to host 
events for students to allow them to play 
games and socialise with other students 
and staff. 
 
To join, search for Kovsie Gaming League in 

the search bar of Facebook, or visit 

https://www.facebook.com/groups/kglesp

ort. For more information contact 

kglesport@gmail.com 

mailto:schallr@ufs.ac.za
http://natagri.ufs.ac.za/content.aspx?id=1031
https://www.facebook.com/groups/kglesport
https://www.facebook.com/groups/kglesport
mailto:kglesport@gmail.com
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POSTGRADUATE STUDENT COUNCIL 
 

 
 

PGSC 2014: Back row (L to R):  
Thabo Motsoane, Amohelang Thene, Marelize 

Maritz and Mpho Mafa 
Front row (L to R): Judith Ratlabala, Masabata 

Mokgesi and Tonny Selinga 

 
The Postgraduate Student Council was formed 
in 2011 with the objective of serving the 
interests of postgraduate students. One of the 
council's main objectives is to increase 
participation of postgraduate students in 
student governance within the university's 
student governance structure. 
 
The council also arranges regular activities to 
increase the social and academic interaction of 
postgraduate students, such as the 3-Minute 
Thesis Competition and the Mandela Day 
Community project. Mr Toba Fadeyi is the 
current chairperson of the Postgraduate 
Student Council and representatives from all 
faculties serve with him on the student council. 

 
PGSC Chair 2014, Toba Fadeyi 

 
 

For more information on the Postgraduate 
Student Council please contact Masabata 
Mokgesi  at mokgesim@yahoo.com or Katleho 
Nyaile at dr.nyaile@gmail.com  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BURSARY & SCHOLARSHIP CALLS 

1. THE FULBRIGHT PROGRAM:  

Closing date:  20 April 2014 

http://southafrica.usembassy.gov/fulbright-

program.html 

2. ABE BAILEY TRAVEL BURSARY:  

Internal closing date: 19 May 2014.   

Contact Person Mrs Nelda Pienaar 

(pienaarpl@ufs.ac.za) 

3. MWALIMU NYERERE AFRICAN UNION 

SCHOLARSHIP:  

Closing date: 31 May 2014 

www.au.int/nyerere 

4. DRUG DISCOVERY TRAINING PROGRAMME 

SCHOLARSHIP:  

Internal Closing Date: 22 April 2014 

https://nrfsubmission.nrf.ac.za 

5. NEW ZEALAND DEVELOPMENT 

SCHOLARSHIP:  

Closing date:  30 April 2014 

http://www.aid.govt.nz/funding-and-

contracts/scholarships/eligible-

countries/africa 

 

Who are we? 

 Director:  

  Henriette v/d Berg (x3451), 

vdberghs@ufs.ac.za  

 Deputy-director: 

  Priscilla Mensah, (x9642), 

MensahPDNA@ufs.ac.za  

 Postgraduate funding:  

  Joy Nogabe (x2045), Nogabesj@ufs.ac.za  

 Academic writing specialist:  

  Alet Olivier (x3174), AOlivier@ufs.ac.za  

 Office manager:  

  Eleanor Nel (x3541), NelEP@ufs.ac.za  

 Information officer:  

  Rene du Plessis (x9714), Rene@ufs.ac.za 

 Course coordinator:  

  Khethiwe Biyo (x3112), BiyoKC@ufs.ac.za 

 Information desk & student enquiries: 

  Cecilia Rabanye (x3541) 

  Social media, marketing 

Naomi Haupt (x9432), DeValdoNE@ufs.ac.za  or 

postgraduatersvp@ufs.ac.za 

 

Website: http://postgraduate.ufs.ac.za/  

Email: postgrad@ufs.ac.za  

Facebook: 

https://facebook.com/postgraduateschoolufs  

Linked In: search for ‘Postgraduate School UFS’ 
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