


Modified: June 2025

*all prices are subject to change without notice*

Bookings Notice
Cancellation on the day of reservation or a no show will result in a fee of 100% of the 

total account. Please think carefully before you book an activity, for it blocks the 
opportunity for another person to participate in our pre booked activities.

By order of management
Pre Booked Reservations
Outstanding amount can be settled on the day of activity, before activity commences.
All cancellations or changes must be received in writing. No verbal instructions will be accepted.
Cancellations 4-5 days prior to date reserved will result in a fee of 50% of the total account.
Cancellation 1-3 days prior to date reserved will result in a fee of 75% of the total account.
Cancellation on the day of reservation or a no show will result in a fee of 100% of the total account.

Clarens Xtreme Adventures reserves the right, without notice, to cancel any 
activity held where the required deposit has not been timeously received. 

Refunds
Before purchasing activity tickets for the day, please make sure that all your activi-

ties are finished before closing time. Any activities not finished will not be refunded. 
It will be transferred to the next day.

NO REFUNDS






















