
 

 

 

3 June 2021 

 

Dear Student 

 

PROVISIONAL REGISTRATION: 

 

You registered provisionally and were given time until 31 May 2021 to resolve your funding challenges 
through your own sources or external funders.   According to our records, you have not met the 
provisional requirements. 

   

You will be allowed to complete your first semester and write the examination, but your registration for 
the second semester is at risk. 

 

You will be allowed to continue with your second semester only when: 

• Historic debt and first payment for 2021 is paid on/before 30 June 2021, or  

• Historic debt is paid on/before 30 June 2021 and confirmation of a reputable funder to pay 2021 fees, 
is provided, or 

• Your appeal application to remain registered for the second semester, is successful.   

 

The online appeal process is open from 3 June 2021 until 13 June 2021. 

 

Follow the steps and guidelines on pages 2 – 7 to complete and submit your appeal. 

 

The main criteria used in favourably considering an appeal are: 

• Good academic performance 

• Final year  

• Debt history 

• Verifiable personal difficulties where motivated by students with supporting documents included. 

 

Please contact Student Finance if you need any assistance to complete the appeal form or to upload 
your supporting documents.  

 

Bloemfontein and South Campus Students:   

051 401 9670 / 7050 / 3643 / 2817 / 9912 / 2065 / 9090 / 3872 

 

QwaQwa Campus students:   

058 718 5295 / 5262 / 5028 

 
 
 
Student Finance | 205 Nelson Mandela Drive  |  Park West, Bloemfontein 9301 | South Africa 
P.O. Box 339  |  Bloemfontein 9300  |  South Africa | www.ufs.ac.za 
 +27 51 401 2806/3003 
 tuitionfees@ufs.ac.za  
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Guide for Financial Appeal application 

 

 

 

Select NEXT  

Select Add a New Value.  

  Log in   to ORACLE PEOPLESOFT  

Select Tasks.   

Read through instructions and confirm when done.   
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Complete the Financial Appeal Application 
 

o Subject line is your  

o Tick and complete necessary boxes 

 

STUDENT NUMBER  
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Select SAVE when done  

 

Select NEXT Select SEARCH  

 

 

Navigate to   ATTACHMENTS   Tab   
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Open “Payment_Arrangement_2021_Form.pdf”  

 

Complete payment arrangement form and save  

Select Attach to upload Attachments  

 

 

Choose file and upload   
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Use + button to add additional attachments 

 

N.B make sure the following is attached:  

o Attach a written motivation to substantiate your appeal.  

o Please ensure that you attach supporting documents to supplement your appeal. The onus is 

on you to ensure that all necessary information is provided to enable a decision to be taken 

regarding your appeal. These documents may include:  

▪ Proof of family income  

▪ Confirmation of funding/bursary/loan  

▪ Proof of change in family’s financial situation, e.g. death/retrenchment/dismissal of 

breadwinner which lead to the non-payment of fees Medical or Psychological reports that 

outline the extend of the family or personal situations   

▪ Submit evidence that the reasons for non-payment no longer exist or that it is managed and 

that it will not affect future payments e.g. letter of employment with proof of fixed monthly 

income.  

▪ Submit a credible payment plan (payment arrangement 2021" form)  

  

 
  

  

  

Navigate to   FORM   Tab   
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Select   SUBMIT   button   

  

Select  NEXT   

Select  Finish   

  


