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UNLIMITED SERVICE

. In this instance the user (student) will connect to the UFS website as
normal using a 3G device, Wi-Fi or ASDL network provided by their ISP
participating in this service. The http://www.ufs.ac.za and
https://learn.ufs.ac.za access points to academic content and student
support services will be provided at a zero rate to the user (student) by
their respective participating ISP. Also take note of the limitations
already mentioned

. However, be aware that any link accessed via the Home page or other
hosted pages that link to any address outside the UFS Domain, as well
as any Icon linked to social media or any other backend application
which is not hosted by the UFS (BB Collaborate, Turnitin and other)
might incur cost to the user (student).

. The student can at any stage switch to the UFS Limited Service option
by following the procedures as described below should there data
expire.
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UFS LIMITED SERVICE

As mentioned the UFS Limited Service have the following characteristics:

e Zero rated data access point http://www.ufs.ac.za and https://learn.ufs.ac.za

e  Utilize a KovsiePortal and the browser used must be configured before the Kovsie
portal can be accessed

*  Only UFS hosted academic content and selected non UFS academic related links are
unblocked

*  YouTube and all Social Media are blocked

*  High possibility of operating at a lower bandwidth (Internet speed)
*  Work within the UFS managed internet environment

e Subjected to the limitations already discussed.

* Needs manual configuration (setting up) of your internet browser before the
KovsiePortal can be activated. Once the KovsiePortal is activated access is granted to
the UFS Internet platform and access to all UFS academic content and limited non
UFS content. Bear in mind once the portal is accessed YouTube and Social Media as
well as normal browsing is blocked.
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USE CYCLE LINKED TO THE ZERO RATED ACCESS POINT SERVICE

Step 1

Set-up your browser
configuration

Unlimited Service
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Re-open Browser and
continue as normal .

Repeat the process if the
KovsiePortal must be re-
used

Step 4

Reset configuration back to
original if browsing is
needed outside the Kovsie
Portal. Close the browser to
let configuration take effect

N

Step 2

Close browser to allow
configuration to take effect

Step 3
Log-in using

(0] 4

ntercnange

| www.ufs.ac.za

UFS Limited Service
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