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ETLS ETLSUser

ETLS ETLSICT ServicesETLS ETLSSoftware
CheckingETLS ETLSAction 2: Not a UFS approved

software and no alternatives. Provide 
user with the request from completion

ETLS ETLSAction 1
A: If its an approved software, assist user with license or installation.

B: If software is not approved, provide user with alternative approved software that have 
similar functionalities and refer to CTL or CGS for further assistance.
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ETLS ETLS
CTL/CGS takes leadership 

and organisea 
multi-Disciplinary task team

ETLS ETLS
Multi-Disciplinary Task 

Team. Review the request, 
and provide 

recommendations

(input) Complete request form Output

Already have approved software

ETLS ETLS
Small scale requests (Individual licenses up to 10 
users and/or cost is less than R10 000) Submit request 
and recommendation to ETLS.ETLS ETLSETLS

ETLS ETLSCITC

ETLS ETLSApproval or
Decline

Input (completed submission document)

Approved small scale request go to CITC for noting

Small Scale


