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Outline

 \Who are our students?
« How engaged do they expect to be?

 What do they come into university with?

=S
UV



What do we know?

 Underprepared students
o Struggle with transition
* Vulnerable to drop-out

 How does this influence first-year
experience?
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What can we contribute

o Getting to know students who enter

— We can better serve and help them when we
understand where they’re coming from

* Provide data through Student Engagement
— Large database of national self-reported data
— Well-researched
— Could lead to further research
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What I1s Student

Engagement?




Student
Engagement



What Is student engagement?

What
Students
Do




Range of Student Engagement
Measures

BUSSE Beginning University Survey of Student Engagement
SASSE South African Survey of Student Engagement

LSSE Lecturer Survey of Student Engagement

CLASSE-Student: Classroom Survey of Student Engagement
CLASSE

CLASSE-Lecturer: Classroom Survey of Student Engagement
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About BUSSE

« Administered as soon as students enter
university

e Collects data about entering university
students’
— high school experiences

— expectations for participating in educationally
purposeful activities during first year.
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BUSSE themes and scales

High-school
engagement

« Quantitative reasoning » Collaborative learning
e Learning strategies e Student-staff interaction
* Discussions with diverse
others

e Academic perseverance
o Academic difficulty

 Perceived academic
preparation

« Importance of campus
environment
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BUSSE data

2015-2017: 9 universities participated, 14 872 students.
Published together with USAf. Understanding students: A key to systemic success

First-generation status Gender

s =

? ’? 70% First-generation = Male
o

‘ = Female
w 30% Second-generation

Race Residential status
Black I 73%

White [ 13% 32% On-campus

Coloured 5%
68% Off-campus

indian | 2%
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What were most of your high
school marks?

100%
80%
60%

40% 36%
31%

Percentage of students

20% 15% 14%

1% I 2%
0%

40-49% 50-59% 60-69% 70-79% 80-89% 90-100%
High school marks
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What do you expect most of your
marks to be at this university during
the coming year?

100%
80%

60%

ntage of students

42%
40%

26%

Perce

19%
20%

9%
(o)
0% % - .

40-49% 50-59% 60-69% 70-79% 80-89%  90-100%

Expected marks
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Which of the following sources are you using
to pay for your educational expenses (tuition
fees, books, room and board, etc.)?

100%
80%
’ 72%

e
c
()
o
2 60%
(%2]
©
()
(@)
g
§ 40%
o) 0
& 23% 23% 26% 2395

20%

8%
3%
0% . [ |
Own Parent/ Partner/ Family = Employer  Bursary Loan
money guardian's spouse's member or
money money anyone

else
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How many of your close friends will
attend this university during the
coming year?

100%
80%

60%

ntage of students

40%
29% 31%

Perce

20% 13% 16%

1

11%

3

0%

2
Close friends
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This Institution was your:

= First choice m Second choice = Third choice
m Fourth choice ® Fifth choice or lower
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Your programme of study was
YOur:

m First choice = Second choice = Third choice
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Highest qualification aiming to
complete

100%
80%
0 68%
5
S 60%
(7))
kS
Qo
g
S 40%
(&)
o
e 24%
- .
0%
Bachelor’s degree (B.A., B.Sc., Postgraduate studies (Honours,
B.Tech., etc.) Master's or Doctoral degrees)
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How engaged do they

expect to be?




BUSSE mean scale scores

60
50 48
40
n
o
§ 29 30
2 30 27 27
@®©
QO
=
20
10
0
Quantitative Learning Collaborative Student Staff Expected Expected Expected Perceived Importance of
Reasoning Strategies Learning Interaction  Discussions with  Academic Academic Academic Campus
Diverse Others Perseverance Difficulty Preparation Environment
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Perceived preparedness
vS. Expected difficulty

60

50
40

c

S 30

=

20

10

0

Academic perseverance  Academic difficulty Academic preparation




Academic perseverance

0
100% 87% 88% 86%
80%
2 80% 75%
o 67%
E
» 60%
o
S
g 40% . 33%
S 25”’ 0%
g 20% 13% 2% 14%
0%
Study when Find Participate Finish Stay
there are  additional regularly in Iecturers for something  positive,
other information  subject help when vyou started even when

Interesting for subjects discussions you struggle when you you do
thingstodo whenyou even when with subject encounter poorly ona

don't you don't assignments challenges test or
understand feel like it assignment
the material

m Not certain ®Certain




Academic difficulty

100%
. 80%
|5 64% 65% 65% S000
©
2 60% 54% /52% °
S 6% 48
5 . 1%
g 40% 36% 5% 5%
()]

20%

0%

Learning Managing Paying Getting Making Interacting

subject time university help with new friends with staff
material expenses academic
work

m Not difficult = Difficult




Perceived academic preparation

100%

80%

60%

40%

Percentage of students

20%

0%

(0)
88% ggw  90% 88%  88% @ o0
81%
120 19%
0% % 120
12 ocy I 12 7%
Write Speak Think Analyse Work Learn
clearly and clearly and critically numerical effectively computlng effectively
effectively effectively and and  with others  and on your
analytically statistical information  own
information technology

®m Not prepared = Prepared







Writing

On average:
Wrote 123.4 pages in high school

L
Expect to write 220.6 pages in first year
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Time spent preparing for class

On average:
Spent 12.5 hours preparing for

ARE YOU | class in high school

On average:
Expect to spend 15.9 hours
preparing for class in first year
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Learning strategies — high school

100%
80%
80%
%]
= 66%
k5 62% ’
2 60%
=
2 38%
©
£ 40% ° 34%
o
o
o 20%
20% .
0%
Identified important  Reviewed notes after Summarised what you
information from class learned in class or from
reading assignments subject materials

m Never/Sometimes m Often/Very often




Percentage of students

Engaging in deep learning
— high school

100%
80%
67%
0)
60% 0% 56%
0
40% 44%
40% 33%
20% I
0%
Included diverse Examined the strengths Tried to better
perspectives in subject and weaknesses of  understand someone
discussions or writing  your own views on a else's views by
assignments topic or issue Imagining how an issue

looks from their view

m Never/Sometimes m Often/Very often




Expected Collaborative learning

100%
£ 80% 69% 70%
- 63%
2 so% 57%
ks

S 43% .
g 40% S7% 31% 30%

()]
S 20% I

0%

Ask another Explain subject Prepare for Work with other

student to help material to other exams by students on
you understand students discussing or projects and
subject material working through  assignments
subject material
with other
students

m Never/Sometimes m Often/Very often




Expected Discussions with diverse
others

100%
80% 5% 75%
2 0
§ 66% 62%
7 60%
S
o 38%
£ 40% 34% :
()
S 25% 25%
o
N I I
0%
People from People from a People with People with
different race or different different religious different political
ethnicity economic beliefs views
background

m Never/Sometimes m Often/Very often
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The case of first-generation
students

The vast majority of students are first-generation (70%).

More FG students enter with lower scores

- More FG students live off campus

- FG students have considered dropping out because of: financial
stress (47%); food insecurity (31%); not feeling that they belong
(19%); and poor academic achievement (16%)

- Show higher scores of perseverance and also expect to perform
better academically at university than at school

- UFS analysis shows that FG students are less successful
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Conclusion

e \Who are our students?
— Important to know

« How engaged do they expect to be?
— Manage these expectations

 What do they come into university with?
— “Underprepared” students

e http://www.usaf.ac.za/wp-
content/uploads/2018/04/Understanding-
students WEB.pdf
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http://www.usaf.ac.za/wp-content/uploads/2018/04/Understanding-students_WEB.pdf
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