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OVERVIEW 

• Student Engagement 

 

• What is CLASSE? 

 

• Survey instruments 

 

• How can CLASSE data be used? 

 

• When and how should CLASSE be administered? 

 

 



STUDENT ENGAGEMENT 

• Focus on student engagement can help to enhance 

quality and promote student success in the post-

school sector. 

 

• Aid in: 

– Data‐based understanding of student learning  

– The design and creation of effective teaching and 

learning environments that promote success within 

specific institutional contexts 

– A measure of the prevalence of effective 

educational practices 

 

 



STUDENT ENGAGEMENT 

– What students do – time and energy devoted to 

educationally purposeful activities 

 

– What institutions do – using effective educational 

practices to induce students to do the right things 

 

– Educationally effective institutions channel student 

energy towards activities that matter.  

 



WHAT IS CLASSE? 

• The Classroom Survey of Student Engagement  

 

• Classroom-level survey that asks students and lecturers 

about student engagement within the classroom.  

 

• CLASSE collects data specific to an individual module 

or classroom.  

 



SURVEY INSTRUMENTS 

• Two instruments: CLASSEStudent and CLASSELecturer.  

 

• CLASSEStudent: students report on the frequency they 

engage in certain educational practices in a specific 

class.  

 

• CLASSELecturer: lecturer of that class reports on how 

important he/she regards those educational 

practices in order for the students to be successful in 

that class.  

 



SURVEY INSTRUMENTS 



SURVEY INSTRUMENTS 

54 
items 

28 SASSE items 

12 items such as 
habits and 

atmosphere 

5 items 
Supplementary 

Learning Activities 

2 items for 
classification 

7 demographic 
items 



HOW CAN CLASSE DATA BE USED? 
 

This is (very) 
important 

We do this 
less frequently  



HOW CAN CLASSE DATA BE USED? 
 

This is not 
important 

We do this 
frequently 



HOW CAN CLASSE DATA BE USED? 
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Quadrant Analysis 

Very Important or Important to Lecturer 

Below Average Student Frequency 

 
 
 

Very Important or Important to Lecturer 

Above Average Student Frequency 

 
 

? 

Somewhat Important or Not Important to 
Lecturer 

Below Average Student Frequency 

 
 

? 

Somewhat Important or Not Important to 
Lecturer 

Above Average Student Frequency 

Frequency (Student Rating) 

 

Opportunities for 

Improvement 

 
(Adapted from CLASSE, 2008) 



 



CLASSE  

 

http://sasse.ufs.ac.za/default.aspx?cid=27


WHEN AND HOW SHOULD CLASSE BE 

ADMINISTERED? 
 

• In modules that can be seen as high risk.  

 

• In undergraduate classes, with no specific class size.  

 

• When students can form an accurate opinion.  

 

• Ideally, administered electronically to both students 

and lecturers. 

 








