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Service Learning Student Survey
Pre-Implementation Questionnaire

Note _______________________________________________________________________________________________________________________________________
This questionnaire is to be administered after the module introduction and orientation.
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Module Date on which questionnaire was / 120
code: completed:

Dear Student

You are asked to complete this questionnaire because you are enrolled in a service learning module,
which differs from other modules in various respects. We want to know what your understanding and
expectations of this module are. Please note that your responses will be treated confidentially. If the
survey is to be used for research purposes, your name will not be associated with the findings in any
way.

Thank you, in advance, for your insights and contribution!

1. Student Information

1.1 Gender Male

Female

1.2 Home language Afrikaans

English

IsiXhosa

Sesotho

Setswana

IsiZulu

N W|IN|E

Other

1.3 Age <18

19

20

21

G| W|IN|F

22-24
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25+

1.4 In which year of study are you currently? 1% year

2" year

3" year

4™ year/Honours

Master’'s

G h|W|IN|FP[O

2. Service Sector and Community

2.1 Name the service sector partner with which you will work during the module:

2.2 In which community will your service learning take place?

3. Understanding of Service Learning

Please state your understanding of service learning by completing the following:

“Service learning is ...”

4. Involvement in Module Development

4.1 Were you involved in the planning of the service learning module in any | Yes

way? No

4.2 If YES, please specify in what way:
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5. Expectations Regarding the Service learning Module

5.1

5.2

5.3

5.4

55

5.6

5.7

6.1

6.2

We would like to know about your expectations of the service learning module for which you have enrolled.
Please indicate your level of agreement with each of the statements below:

| 1=Stronglyagree | 2=Agree | 3=Neutral | 4 =Disagree | 5 = Strongly disagree |

| think that I shall learn from the community in which |
am going to work

| think that | shall learn from the service sector staff
involved in the module

| expect that this module will provide me with the
opportunity to apply the knowledge that | have acquired
during my study period thus far

| expect that the service learning module will assist in
preparing me for the world of work

| think that the service learning experience will help me
to gain insight into my role as a responsible citizen

| think that the service learning module will contribute to
my personal development

| think that the service learning module will require much
more work than other modules

Learning Outcomes of the Module

Do you know what the learning outcomes of the module are?

1] (2] [3] [ |
(] [z] [=] [ |
(] [z] [3] [ |
] [z] [3] [=] |
) [z] [3] [
(1] [z] [3] [=] |
1] [z] [3] [ |

Yes

Partially

No

If YES or PARTIALLY, please specify what you regard as the most important outcomes:

6.3 What is your understanding of the intended outcomes of the module for the community?
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6.4 What do you regard as the module's intended outcomes for the service sector?

7. Guidelines for Working in the Community

7.1 Have you been given sufficient rules and guidelines for working in the Yes

itv?
community No

7.2 If YES, please specify what you regard as the most important of these guidelines:

7.3 Please outline the kind of additional preparation you think you will need for working in and with the
community:
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8. Assessment of Learning

8.1 Do you think the assessment of the learning outcomes of this service | Yes 1

learning module will have to be different to that of other modules? NO

8.2 If YES, please specify how the assessment should be different:

9. Remarks

Any remarks regarding your feelings, opinions and concerns about the service learning module you are about to
participate in:

Thank you very much!

@UFS © Copyright reserved | 2022 Pre-implementation
questionnaire | Page 5 of 5



