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The 2021 registration process of the University of the

Free State (UFS) will take place online for first-year,

senior, and postgraduate students*.

The UFS is doing many things differently in 2021, including the introduction of an
online registration process, because the safety of our students is as important
as their education.

onsidering the benefits and challenges experienced by our students during 2020 and
the devastating effect of COVID-19, the UFS has been endorsed by the Council on Higher
Education (CHE) to continue with an online/blended learning and teaching approach during
the first semester of 2021 for first-year and senior students. This means that certain classes
will be online, some in contact or face-to-face mode, and others a combination of contact and online.

Information on the online/blended learning approach will be shared with students by the respective
faculties in due course.

* Excluding students in the Faculty of Health Sciences and the South Campus and sub-region students (Access).



UFS POSITION ON WALK-IN APPLICANTS IN 2021

The university has reached its admissions capacity and is not able to take walk-in applicants in 2021.

Definition of walk-in applicants are those prospective undergraduate students

= who did not submit an application for admission; or

= who are without an acknowledgement letter for 2021 study; or

= who submitted an application after the closing date of 31 August
2020 (for international applicants) and 30 September 2020
(for South African applicants); or

= who do not have an offer to study.

CENTRAL APPLICATION CLEARING

HOUSE (CACH)

First-year students without an acknowledgement letter for
study in 2021 or who have submitted an application after the
closing date of 30 September 2020 or who do not have an offer to
study, should apply to the Central Application Clearing House (CACH)
via the link: http://cach.dhet.gov.za

CACH is an initiative of the Department of Higher Education and Training, offering a service to assist
applicants who wish to study at one of the many South African universities or colleges in 2021, but
have not yet applied or been offered a place at the institution where they applied.

IMPORTANT DATES FOR THE FIRST QUARTER OF 2021
ONLINE REGISTRATION AND ORIENTATION

= 11to 22 January 2021: Registration for students in the Faculty of Health Sciences

= 8to 26 February 2021: Online registration and orientation in all other faculties (senior and
postgraduate students)

= 1to 13 March 2021: Online registration and orientation (first-year students)

START AND DURATION OF THE FIRST TERM

= 1March 2021 to 16 April 2021: First term for senior students
= 15 March 2021to 30 April 2021: First term for first-year students*

*First-year students in the Faculty of Health Sciences will start on 1March 2021.

NOTE: Postgraduate students must consult their respective departments in terms of the start

of their academic activities in 2021.



IMPORTANT UFS CONTACT DETAILS

CALL CENTRES

GENERAL

BLOEMFONTEIN AND SOUTH CAMPUSES
T: | 051401911

QWAQWA CAMPUS
T: | 058 718 5000

STUDENT RECRUITMENT SERVICES

T: | 0514013000
E: | info@ufs.ac.za

STUDENT SERVICE CENTRE

BLOEMFONTEIN CAMPUS
E: | studentadmin@ufs.ac.za
T: | 0514019666

QWAQWA CAMPUS
E: | ApplicationsQwaqwa@ufs.ac.za / studentadmin@ufs.ac.za
T: | 0587185200

ONLINE REGISTRATION HELPDESK

E: | SASQC@ufs.ac.za

SOUTH CAMPUS
E: | accessinfo@ufs.ac.za
T: | 051505 1490

UFS A STEP (CTL)

T: | 0514012444

ACADEMIC ADVISING (if uncertain of study choices)

BLOEMFONTEIN CAMPUS
E: | advising@ufs.ac.za

QWAQWA CAMPUS
E: | advisinggg@ufs.ac.za

SOUTH CAMPUS
E: | advisingsc@ufs.ac.za
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FACULTIES

FACULTY OF ECONOMIC AND

MANAGEMENT SCIENCES

BLOEMFONTEIN CAMPUS
E: | Ipretorius@ufs.ac.za
T: | 0514012173

QWAQWA CAMPUS
E: | EMSQQC@ufs.ac.za

UFS BUSINESS SCHOOL
E: | LamoenBl@ufs.ac.za
T: | 0514012874

% FACULTY OF EDUCATION

BLOEMFONTEIN CAMPUS
E: | eduinfo@ufs.ac.za
T: | 0514012245

QWAQWA CAMPUS
E: | EduQQ@ufs.ac.za

@ FACULTY OF HEALTH SCIENCES

BLOEMFONTEIN CAMPUS
E: | StudentAdminFHS@ufs.ac.za
T: | 0514013739

BLOEMFONTEIN CAMPUS
E: | humanities@ufs.ac.za
T: | 0514012240

QWAQWA CAMPUS
E: | AdviceHumQQ@ufs.ac.za

FACULTY OF LAW

BLOEMFONTEIN CAMPUS
E: | law@ufs.ac.za
T: | 0514012451

FACULTY OF NATURAL AND
AGRICULTURAL SCIENCES

BLOEMFONTEIN CAMPUS
E: | lottere@ufs.ac.za
T: | 0514012531

QWAQWA CAMPUS
E: | NaturalScienceQQ@ufs.ac.za

g FACULTY OF THEOLOGY

AND RELIGION

BLOEMFONTEIN CAMPUS
E: | theology@ufs.ac.za
T: | 0514012786
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TUITION FEES

BLOEMFONTEIN AND SOUTH CAMPUSES
E: | tuitionfees@ufs.ac.za
T: | 0514013003/2806

QWAQWA CAMPUS
E: | tuitionfees@ufs.ac.za
MoengNM@ufs.ac.za
mofubePM@ufs.ac.za
zuluA@ufs.ac.za
T: | 058718 5024/5262/5295 ®
Y

FINANCIAL AID - NSFAS NSEFA!

BLOEMFONTEIN CAMPUS

E: | FinAidEnquiriesBfn@ufs.ac.za

T: | 0514013955 /7125/9894 /7731/
7175/ 2218

QWAQWA CAMPUS
E: | FinAidQwa@ufs.ac.za
T: | 058718 5198 / 5061/ 3625

SOUTH CAMPUS

E: | FinAidEnquiriesSouth@ufs.ac.za

T: | 0514013955 /7125 /9894 / 7731/ 7175 /
2218

NSFAS VIRTUAL CONTACT CENTRE

E: | info@nsfas.org.za

B3 | www.facebook.com/nsfas.org.za
B | www.twitter.com/myNSFAS

| www.instagram.com/mynsfas

ICT SUPPORT

STUDENT HELPDESK (PASSWORDS)
E: | studentdesk@ufs.ac.za
T: | 0514012000
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National Student Financial Aid Scheme

BLACKBOARD

GENERAL
Blackboard T: | 0514019452

BLOEMFONTEIN CAMPUS
E: | ehelpdesk@ufs.ac.za

QWAQWA CAMPUS
E: | BBQQ@ufs.ac.za

STUDENT CARDS

BLOEMFONTEIN CAMPUS
E: | HurfordGA@ufs.ac.za
T: | 0514012799/ 3337

SOUTH CAMPUS
E: | FarmerT)@ufs.ac.za
T: | 0515051487

QWAQWA CAMPUS
E: | zuluA@ufs.ac.za

STUDENT RECORDS
AND DEGREE AWARDING

GENERAL
E: | Certification@ufs.ac.za

QWAQWA CAMPUS

FACULTIES OF ECONOMIC AND
MANAGEMENT SCIENCES AND THE
HUMANITIES

E: | mkhwanaziS@ufs.ac.za

FACULTIES OF EDUCATION AND NATURAL
AND AGRICULTURAL SCIENCES

E: | mokhantsoqg@ufs.ac.za

GRADUATIONS
E: | graduationsQwaqwa@ufs.ac.za

CERTIFICATES AND EXAMINATIONS
E: | certificationsQwaqwa@ufs.ac.za
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i‘l HOUSING AND
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BLOEMFONTEIN CAMPUS
E: | resapplications@ufs.ac.za
T: | 0514013455/ 3562

QWAQWA CAMPUS
E: | res_infoqc@ufs.ac.za

SOUTH CAMPUS

E: | SCResApplications@ufs.ac.za

T: | 0514011564 / 051505 1205
058 718 5030

CENTRE FOR UNIVERSAL
ACCESS AND DISABILITY

SUPPORT

BLOEMFONTEIN CAMPUS
E: | MirandaMH@ufs.ac.za
T: | 0514013713

QWAQWA CAMPUS
E: | ThuloTB@ufs.ac.za
T: | 058 718 5189

SOUTH CAMPUS
E: | MotaungEG@ufs.ac.za
T: | 0515051355
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STUDENT COUNSELLING
AND DEVELOPMENT

BLOEMFONTEIN CAMPUS
E: | scd@ufs.ac.za

QWAQWA CAMPUS
E: | scdqq@ufs.ac.za

SOUTH CAMPUS
E: | SCDSouth@ufs.ac.za

Free mental-health support
number: 0800 00 6363
SMS | 43302 or helpline@sadag.org

KOVSIE HEALTH

BLOEMFONTEIN CAMPUS
T: | 0514012603

SOUTH CAMPUS
T: | 0515051495

QWAQWA CAMPUS
T: | 058 718 5210

|/\/) UFS PROTECTION SERVICES

BLOEMFONTEIN CAMPUS
T: | 0514012634 / 0514012911
080 020 4682 (toll free)

QWAQWA CAMPUS
T: | 058 718 5460 / 058 718 5175

SOUTH CAMPUS
T: | 051505 1217 / 051505 1478
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(%(@D BLOWING HOTLINE

E: | ufs@whistleblowing.co.za
SMS | 33490
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