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Service Learning Module Evaluation for 
Community Members and Service Sector 

Questionnaire  

 

 

Target group:   

 

Module:   

 

Attended by:   

  

  

 

Date:  Time: From  to   

 

Venue:   

 

Facilitator:   
 

 

Introduction 
The purpose of this questionnaire is to gauge your opinions, ideas and suggestions about your 
experience in this service learning module. This is important in order to improve the module, if 
necessary.  

Your involvement in this research is voluntary. You have the right to withdraw at any stage or not to 
complete particular items in the questionnaire.  

We guarantee confidentiality should the information be used for research purposes; your name will 
not be associated with the findings in any way.  
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Questions 

1. Introduction 
Briefly describe how you were involved with the service learning project: 

 
 
 
 
 

 

2. Your Experience of the Project 
2.1 Did the project run as you expected? Yes  No  

 
2.2 Explain your answer: 
 
 
 
 
 

 
2.3 How do you think your organisation benefited from being involved in this service learning project? 
 
 
 
 
 

 
2.4 Explain why the benefits gained were different from those you expected at the beginning of the 

project: 
 
 
 
 
 

 
2.5 If no benefits were experienced, explain why you think your organisation did not benefit as planned: 
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2.6 Were there any difficulties in the implementation of the project? Yes  No  
 

2.7 If yes, name the main difficulties that you experienced in the implementation of the project: 
 
 
 
 
 

 
2.8 How could these difficulties be dealt with before the next implementation of the project? 
 
 
 
 
 

 
2.9 If no difficulties were experienced, why do you believe project ran so smoothly? 
 
 
 
 
 

3. Partnership 
3.1 Describe the role of the various stakeholders in the project, i.e. (1) your organisation, (2) the 

university and (3) the community. 

1) Your organisation: 
 
 
 
 
2) The university: 
 
 
 
 
3) The community: 
 
 
 
 

 



 
© Copyright reserved  |  2011                                                                                                                     Service Learning Module 
Evaluation  |  Page 4 of 4 

 

3.2 Were these roles fulfilled as planned at the beginning of the project? Yes  No  
 

3.3 How did the communication work between the partners, i.e. what systems/ways of working were in 
place which allowed you to communicate? 

 
 
 
 
 

 

3.4 Did these systems work well? Yes  No  
 

3.5 At the end of the project, did the various partners share their experiences? Yes  No  
 

3.6 If yes, how was this done? 
 
 
 

4. Final Comments 
 Is there anything else you want to say about the project? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you for your time and participation! 


