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Exit level outcomes of academic programme 

(aimed at STUDENT “Product” and graduate 

attributes)

COMMUNITY goals (services; development; 

social change; capacity-building):

Students & Lecturer/

Coordinator

Community & 

Service Sector  Partners

SERVICE SECTOR goals

(service-provision; capacity-building):

CCFOS and specific learning outcomes 

for students:

Specific outcomes for partners 

with indicators:

Knowledge to be shared:

Teaching–learning methods:

Service learning activities:
Active role of partners:

Student orientation

(in class and on site)

Negotiations

Partnership Formation

IMPLEMENTATION
Service expectations:

LECTURER’s goals (facilitation of student 

development; engaged scholarship):

Logistics:

Assessment criteria:

Active role of partners:

Responsibilities:

Assessment methods:

Formative:

Summative:

Monitoring of outcomes 

according to indicators:

Reflection

Involvement in assessment of students:

OBSERVATION

Reflection

Dissemination of results: Celebration and sharing of results:

Module evaluation: Evaluation of outcomes (measurement of

outcomes according to indicators):

Module review: Consider future cooperation:

Joint reviewing of the 

partnership

Joint reflection by all involved

Reflecting with partners


