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Money and Banking

Brief description

The aim of this module is to assist community members in
becoming more informed about what banks are offering
them as low-income earners (“banking the unbanked”) and
to develop students’ understanding of the micro-finance in-
dustry. The three main objectives of courses in Economics
are to master economic principles; to acquire skills in apply-
ing the principles to reality; and to learn to analyse policy
issues systematically.

Community partners
Low-income community members residing in the Mangaung
area.

Service sector partners
Financial services sector (all institutions with low-income
transactional banking accounts, i.e. Mzansi accounts).

Service learning component

In this module, students (in groups) are expected to design
questionnaires with which they test the knowledge of com-
munity participants about the micro-finance industry, with
the specific focus on low-income individuals. Before design-
ing the questionnaire, students have to obtain information
from banks on what they offer low-income earners in order
to share the information with the participants. The aim is

to make them more aware of the opportunities banks spe-
cifically offer to them. Students also have to do a literature
study about this industry to gain a proper understanding of
the subject.

Outcomes for students

Students learn how to manage and do multiple tasks (e.g. a
literature study, speaking to and collecting information from
banks, designing questionnaires and conducting interviews)
simultaneously. They become familiar with the lesser-
known micro-finance industry and are able to convey sub-
stantial information about the industry to the community
members they engage with. Apart from the variety of skills
the students develop (e.g. research skills, teaching skills and
basic analysis), they also have real discussions with bank
managers and personnel which, for many of them, is the
first time they actually come into contact with the working
environment.

Impact on community

Members of the community gain access to information they
would otherwise struggle to get hold of. They gain self-
knowledge and a greater understanding of Economics, lead-
ing to better decisions regarding personal money manage-
ment.
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