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UNIVERSITY OF THE FREE STATE - CENTRE FOR TEACHING AND LEARNING

Students who meet with an academic adviser have a higher probability of passing 
more than 70% of their modules (UFS, CTL 2018). Academic advising is therefore at 
the core of being a successful student at the UFS.

As a prospective student, it is important that you connect with an academic adviser 
as early as possible. 

What can you expect from academic advising? 
The Centre for Teaching and Learning (CTL), in collaboration with the faculties, is a 
great place to start if you have any questions related to your academic and career 
pathway. Your advising experience will evolve as you advance on your journey at 
the UFS.

What is academic advising? 
Academic advising at the University of the Free State focuses on student 
learning, educational experiences, and seeks to connect students’ academic interests 
and skills with their personal and career ambitions. Advisers teach you to plan and 
manage your educational journey and guide you through decision-making processes 
related to your educational journey.

Advising throughout your academic career 
Advising at the UFS may take many forms, depending on your access, progression, 
and success throughout your student journey as depicted on the map on the 
next page.

CENTRAL ADVISING/ACADEMIC ADVISING

The ultimate goal of academic advising is to instil academic behaviours that will promote 
access with success. You are welcome (and encouraged) throughout your time at the UFS to 
access advising services.

Academic advisers can assist with:
• Academic and career pathway planning (i.e. module codes, majors, minors etc.)
• Learning/Study strategies
• Time management
• Revision planning
• Exam preparation
• University transition
• Goal setting
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STUDENT JOURNEY MAP

CONNECT WITH AN ACADEMIC ADVISER
Office hours: 07:45 to 16:30 weekdays
Monday to Friday (excluding weekends and public holidays)
• Bloemfontein Campus: advising@ufs.ac.za
• Qwaqwa Campus: advisingqq@ufs.ac.za
• South Campus: advisingsc@ufs.ac.za
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Call: +27 51 401 2444

Chat with an adviser on the Kovsie2BOT WhatsApp: +27 87 240 6370

Like our page on Facebook

Scan, click and
EXPLORE more...

https://www.ufs.ac.za/ctl/home-page/ctl-registration-support-2021/central-advising
file:///Users/borisdoitchinov/Desktop/Job%202020-2021/UFS/Virtual%20Open%20Day/Brochures/2021/Work%20Files/Links/javascript:%20void(0)
mailto:advising@ufs.ac.za
mailto:advisingqq@ufs.ac.za
mailto:advisingsc@ufs.ac.za
https://www.facebook.com/UFSAcademicAdvising


View the UFS Prospectus 2022 at
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