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% Knowledge Base
Click to close

It is a repository of best
practices and knowledge

of services and products
offered by ICTS
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Click to create an incident
is an event of interruption

or disruption or degradation
in regular service operation




Order SomEthing Click to close

Request quotations on
Computer Hardware and

Peripherals
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A notice appearing for
the public that entails

news from ICTS




My open Incidences Click to close

View on all
open Incidences




@ My approvals Click to close

A step that needs to
be taken by you for

approval




@ My Open reqLIEStS Click to close

Requests that you created
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Populate items that are

frequently requested
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Top-rated Knowledge

articles
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View of all open Incidents
and Requests
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Once you have added items
to your shopping cart, you

can check out from here.




