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How to access the ILL Request form 

• Navigate to any browser (Google Chrome/ Safari, Firefox or Microsoft Edge) 

• Type in the URL: https://www.ufs.ac.za/primove  

• The following page will display 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

• Click on the ellipses next to “Research Assistant” 

 

 

 

• Click ILL Request 
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Complete the resource sharing request form. 
 

• Select the library of choice where the resource is 

• Complete the required fields 

• Click Send Request 

 

Troubleshooting issues 
 

• Contact Malefu Mophosho at mophoshoam@ufs.ac.za/ 051 401 7789 or 
Shaneulia Lesch at nelsl@ufs.ac.za/ 051 401 2736. 
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